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Contribution Attendance Homework Project Exam Grading

1 1 = 3 — 3 — 13 * 20+1
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What is it? Computer software is
the product that software profession-
als build and then support over the

What are the steps? Customers and other
stakeholders express the need for computer
software, engineers build the software prod-

QUICK

Look

long term. It encompasses programs
that execute within a computer of any size and
architecture, content that is presented as the
computer programs execute, and descriptive
information in both hard copy and virtual forms
that encompass virtually any electronic media.

Who does it? Software engineers build and

support software, and virtually everyone in
the industrialized world uses it either directly
or indirectly.

Why is it important? Software is important

because it affects nearly every aspect of our
lives and has become pervasive in our com-
merce, our culture, and our everyday activities.

uct, and end users apply the software to solve
a specific problem or to address a specific
need.

What is the work product? A computer pro-

gram that runs in one or more specific environ-
ments and services the needs of one or more
end users.

How do | ensure that I'’ve done it

right? If you're a software engineer, apply
the ideas contained in the remainder of this
book. It you're an end user, be sure you un-
derstand your need and your environment
and then select an application that best
meets them both.
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